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MANAGEMENT

& LETTINGS
 TERMS AND CONDITIONS WITH GENERAL INFORMATION

As Your agent we will

Provide you with a letting, rent collection and full property management service

Advise on Housing acts

Advise on tenancy agreements

Advise on Epcs, insurances and safety issues

“ We Work For You”
29 Newland Avenue, Hull, HU5 3BE

Telephone: (01482) 440554  Fax: (01482) 440167

Email: info@premier-properties.uk.com

www.premier-properties.uk.com 
WHY PREMIER PROPERTIES?

We now manage over 150 commercial and residential properties placing the emphasis upon the quality of our service rather than the quantity; although we do intend to grow it will be in a controlled manner that only increases the quality of our service.

We empathise with the Landlords situation and realise that the only way that we can be successful is if you are successful, by working together we hope that we can both be satisfied with the outcome

We have over 30 years experience of being involved in the Hull property market and are one of the few council accredited businesses as well as being very active in the long established members of the ever growing and more powerful Humber Landlords association.

We feel that given these facts we very much have our ear to the ground and are as well placed as any body to assist you in the management of your home in the Hull area.

Our offices are both in highly prominent areas, our west Hull office being on the busy main road of Newland Avenue, in the heart of the letting district and only ½ mile from the Hull University, whilst our East Hull office covers the main arterial road in East Hull, Holderness road. 

Our goals and aspirations, and how they connect with those of the landlord.

We monitor our marketing via enquiries received from our letting boards, Our own optomised website, the high profile national find-a-property website, Newspapers, walk ins to our offices, recommends and others, then adjust accordingly. 

Some of the services we offer.

Inspections
We will inspect every property at least four times a year and provide you with any feed back, regarding condition, any repairs or long term improvement options.

Rent collections- our zero tolerance policy
We see collecting rents as our main priority. We try to prevent arrears before the signing of the tenancy agreement, by telling the prospective tenant about the adverse affects of not paying rent on time i.e. Penalty costs, legal actions, debt collectors knocking on their door etc. We also have them sign a document, which spells out these consequences and by doing so they agree to all the above methods of collection, please feel free to discuss any arrears with us at any time and we will be happy to discuss the alternative collection methods.

To assist in payments we accept cash, cheques, Sos, and payments by credit or debit cards. 

Debt collections
When arrears become debts and the tenant has not responded to our legal letters and other demands, normally after being a month overdue. At this stage we will contact you for your decision, you may also want us to commence eviction procedures. The two main options are legal proceedings (if the tenant is working) or a debt collector.

Maintenance procedures- our Rapid response policy.

Small issues if left unattended can become big problems as with most things communication is the key, that is why we always try to attend matters reported on your property on the same day, if this is not possible then it will be as soon as possible, Over the years we have developed many excellent contacts and have close contacts with a number of specialist tradesmen and companies.

Due to the volume of business we provide to these contractors we negotiate a highly competitive rate that we are happy to pass on to our Landlords.

Unless it is an emergency we will attain an estimate for your approval, nominate a tradesman, and, once the job has been completed, we will inspect the job before sanctioning payment.

The Landlord is free to use their own tradesmen at any time, all we would suggest is that you ensure that they hold the correct insurances (otherwise should an accident occur then the Landlord could be held responsible) and that the job is inspected before it is paid out on. You will also need to arrange the necessary notification to the tenants.

Our staff

· Gina Strafford - Office administration, landlord liaison officer, rent collections

· Gill Hodgson - Accounts

· Tony Hodgson - Student & Tenant marketing, business development, Humber Landlords Association rep, HCC council liaison

· Chris Hodgson - Legal issues, debt collections, business development

· Graham Nutter – viewings, rent collections and  East Hull branch Manager

· Jayne Newsome - Property maintenance & repairs

Why use Premier Properties & what makes use different

· We inspect your properties at least 4 times a year.

· We are proactive not reactive.

· We do not change VAT.

· We provide more services than other agencies.

· We offer decades of local expertise in the Hull property market.

· We care about your property as we understand for us to be successful you have to be successful.

· We want to improve our business by improving our service to You !

Why not choose Premier Properties to manage your property. Premier Properties is a local name that you can trust and we work closely with  Heritage Construction (opens in new window) to advise and assist on building matters.

We guarantee to provide and maintain the highest standards of service, confidence and trust, within our first class property management package. We can do it all economically, efficiently and more importantly keep the quality of service to a standard we are proud of.

Whether you are a landlord who needs tenant placement or a prospective buyer looking for an investment opportunity, our agents can assist you with residential, commercial and industrial rental services to suit your requirements.

Just call us on 01482 440554 or contact us via our enquiry form, and we will be happy to discuss the potential that your property could achieve under Premier Properties management service.

Premier Properties - We Work for You!
POINTS TO CONSIDER BEFORE LETTING YOUR PROPERTY

BANK/BUILDING SOCIETY APPROVAL

If the property is mortgaged or is being used as security against a loan, it is the responsibility of the owner to inform the lender before letting the property. Once informed, the lender may draw up a list of conditions that must be fulfilled in order for the letting to take place. In addition, some lenders may increase their interest rates on the current borrowing.

If you neglect to inform your lender of your intention to let the property, there could be a breach of conditions on which the loan was originally granted. This could also affect the building insurance cover.

INSURANCE

It is important that the building is covered by adequate insurance and that the insurance company is aware that the property is to be let. If this is not done then any potential claims could be declared invalid because the insurance provider had not been made aware of any change in circumstances.

Contents insurance may also need to be amended to cover a tenancy especially where the property is to be let furnished. Since some policies only cover fire, theft and water damage to contents, the policy may have to be amended to cover accidental damage.

Premier Properties recommend that your property be sufficiently covered. We have brokers who specialise in insuring rented property and we can provide contact details if required.

FURNISHED OF UNFURNISHED?

An important decision to take is whether to let your property in a furnished or unfurnished state. An unfurnished property does reduce the risk of damage and neglect. However, a furnished property will attract potentially higher rents. If the property is to be furnished, please ensure that it meets all the current fire safety regulations. 

INCOME TAX

In the majority of instances, income tax is payable on rental income received. However, there are costs that can be offset against rental income. These include:

Water rates

Building and contents insurance

Ground rent and service charges

Advertising costs incurred in letting

Repairs and maintenance costs

Management fees

Depreciation allowance of 10% of furnishings, carpets, curtains etc

It is advisable that UK residents retain all monthly statements of rental income received, as this information is required to complete the relevant section of your Self Assessment Tax Return.

THE TENANCY

TENANCY AGREEMENTS

Premier Properties use only tenancy agreements that are legally binding and are up to date with current legislation. All agreements are prepared in triplicate thus providing original documents for the landlord, tenant and Premier Properties.

We would normally recommend a fixed term private let agreement. This is an Assured Short-hold Tenancy Agreement with a minimum tenancy period usually of six months. Fixed term means that neither the landlord nor tenant can terminate the agreement during the minimum rental period. There is no maximum length of time with this agreement as it can be extended by mutual agreement.

Whilst our tenancy agreement can be tailored to meet particular requirements, we can take no responsibility whatsoever in relation to its use in any individual case and the landlord must rely entirely on their own legal advice in this connection.

DEPOSITS (IF REQUIRED)

Should the above be required then a one of payment equal to at least one month’s rent is collected as security at the beginning of each tenancy. The owner must decide which of the current Deposit schemes is to be used and the money will be deposited with them. Any costs associated with the deposit will be for the owners account.

RENT COLLECTION

All rent is collected in advance at the beginning of each rental month. Net rental monies (after deducting fees and costs) are forwarded to the landlord’s bank account by BACS transfer during the month of collection.

Please note other agencies will only pay you the month following payment

The tenant is liable for payment throughout the whole rental period.

Premier Properties will monitor rent payments and will take any necessary steps to recover overdue rent. However, if rent is outstanding in excess of 14 days, this is a breach of the tenancy agreement and court proceedings may be instigated for recovery of all outstanding amounts and ultimately, repossession. The tenancy agreement states that interest will be charged at 4% over the base rate upon such default.

Premier Properties shall not be liable for any rent or other liability payable by the tenant or any outgoings payable by Premier Properties on behalf of the landlord as instructed, where there are insufficient funds available.

ESTATE AGENCY SERVICE

Should you wish to sell this or any other property we do offer a full Estate Agency Service and we have an Independent Mortgage advisor

MANAGEMENT SERVICES

FINDING A TENANT

Details of the property are prepared in order that they may be circulated for prospective tenants both on our mailing list and general enquiries. The property will be advertised at the rental level initially agreed. The property will be advertised via the Internet, find a property.com, local press and through our local offices. Premier Properties will conduct all accompanied viewings. When a suitable tenant is found and agreement in principle has been reached with the landlord, appropriate references will be obtained. Copies of which, other than financial, can be forwarded to the landlord for approval.

INVENTORY SERVICE & SCHEDULE OF CONDITION

Premier Properties recommend that the owner prepare a full inventory and Schedule of Condition prior to the initial let. This is particularly important when letting a part or fully furnished property. The inventory details each item in the property at the time of occupancy. The inventory should be regularly updated and will be used for every check-in/out at no charge to the landlord. The inventory is a key tool to minimise the number of disputes between landlord and tenant. It is also an objective item of record in the event of any legal dispute.

Premier Properties accept no responsibility to test any electrical equipment.

PROPERTY INSPECTIONS

Premier Properties will make periodic inspections of the property and produce a report of any findings for the landlord. It should be noted that our inspections would only cover obvious and apparent defects, not hidden or latent ones.

FULL REPAIR SERVICE

In the event of a maintenance problem, whenever possible we would first inform the landlord allowing them the option of rectifying the problem using their own resources. However, should the landlord not be available then Premier Properties will arrange for a maintenance contractor to carry out the necessary repairs. The cost of the repair will be deducted from the next payment due to the landlord. 

The landlord authorizes Premier Properties to arrange repairs up to a cost of £150 without further authority. Furthermore, in the event of an emergency, after having taken reasonable steps to contact the landlord, the landlord authorizes Premier Properties to arrange repairs at whatever cost reasonably necessary to secure the property and to prevent any further damage until such time as the landlord can be contacted. The landlord also authorizes Premier Properties to deduct such costs from the rent received for the property. We have a pool of qualified, experienced and reliable Contractors available.

LEGAL ACTION

Should it become necessary to evict a tenant, or take any other legal proceedings Premier Properties will, once authorized in writing by the landlord, prepare and serve the relevant notices on the tenant and take appropriate legal action. However, all costs incurred during this process remain the responsibility of the landlord. For example for us to issue a section 21notice to quit, and see it through the system will cost £50.

CONTRACT TERMINATION

The Contracts minimum period is 12 months from the date of signature and, thereafter, is subject to 3 full calendar months written notice to terminate from either party. In the event of termination of the management agreement by the Landlord the commission for the full three months following such notice will be paid as normal, should no notice be provided to the agent then six months commissions shall immediately become due and payable based upon the last six month average commissions received. 

MANAGEMENT CHARGES

For a monthly fee, the Landlord get peace of mind knowing that your property is being managed by professionals.

Our scale of charges is as follows:

1 property – 12.5%

1-4 properties – 11%

5-9 properties – 10%

10+ properties – 9%

All the above are subject to a minimum charge of £25 per tenancy per month.  

MAINTENANCE COSTS –We have Rapid Response policy for any tenant queries, favouring nipping problems in the bud rather than letting them get blown out of proportion, we have a number of qualified contractors who work to a high standard and due to the volume of work we pass on to them provide us with discounts from 20-30%, premier properties may charge from £5 to 15% of the price of any works arranged. This also applies to any ongoing cleaning or maintenance costs as agreed with the landlord. 

LANDLORD & TENANT RESPONSIBILITIES

MAINTENANCE 

The landlord must ensure that all appliances are in good working order and safe prior to a tenancy. If repairs or maintenance are necessary during the term of the agreement these must be carried out at the expense of the landlord.

Damage caused by negligence by the tenant is the tenant’s responsibility and must be paid for by the tenant.

KEYS

A minimum of three keys for each lock in the house is required. However if there is more than one tenant, a set is required for each tenant and the other set is retained by Premier Properties.

SERVICES

The tenant should leave on all services when the property is vacated. It is important to maintain all services while the property is available for letting so that evening inspections can be arranged if required. It is also advised that any heating is left on minimal settings in cold weather to avoid possible maintenance problems. 

When a new tenancy is agreed, premier Properties will contact all utility companies and advise them of the new customer details, the local council will also be advised so the council tax records can be amended.

COUNCIL TAX

Council Tax is payable by the tenants of the property unless it is included in the monthly rent. When a property is not tenanted the landlord is responsible for the council tax.

FURNITURE & FITTINGS

With effect from 1st March 1993 it is an offence to supply furniture that does not comply with Fire Resistant Requirements contained in Regulation 14 of 1988 Regulations, if that furniture had been first provided or acquired since 1st March 1993.

GAS SAFETY & ELECTRICAL CERTIFICATES

All gas appliances in the property require a current gas safety certificate (CP12) that should be issued by a Gas Safe registered contractor. This MUST be renewed annually. The penalty for failing to have the equipment tested, or failing to keep proper records, are the same as those under the Health & Safety Act – up to £25,000 fine and/or imprisonment. The onus is on the landlord to have works carried out, but if an agent is managing the property, they can be found equally liable. When we have been requested to arrange a gas safety inspection initially we will automatically instruct a contractor the following year without prior notice to the landlord.

The landlord authorises the agent to arrange all necessary inspections and reports to comply with the gas safety regulations and to extend all necessary money to comply with the regulations thereof.                                                                                                     The Landlord is to ensure that all utilities are registered in their name or the name of the tenant.

Although at this time there is no recognized certificate for the electricity, there is a law that states that ‘all electrical circuits and appliances should be safe for use to the best of the landlords’ and agent’s knowledge’. It is recommended that an NICEIC registered electrician carries out a survey of the property and portable appliances. The guidelines state that circuits should be tested every 5 years or at every new tenancy and the appliances are tested annually (PAT). Should you wish for us to arrange for a gas safety inspection to be carried out on the landlord’s behalf we will be only too pleased to do so.

FAIR WEAR AND TEAR

Irrespective of the quality of the tenant, there will always be wear and tear to a property if it is let for a period of time involving several change of tenant. It is occasionally distressing for a landlord to inspect the property after a long period to discover that its condition has deteriorated. Landlords should be aware that if the property is left for a long period, certain items might require replacement on a regular basis.
HOUSING ACT 1988

A tenancy granted to an individual is subject to the Housing Act 1988. When a landlord wishes to determine the tenancy (subject to the provisions of the agreement e.g. Break clause) he will usually be required to serve 2 months notice on the tenant, from the rent date. Upon receipt of a written instruction form a landlord; Premier Properties are able to serve such notice.

A tenant under the terms of the tenancy agreement is usually required to serve one months notice from the rent date.

OTHER RISKS

Whilst every effort is made to ensure the property is maintained in good order, the decision to let a property is not always problem free. The tenant may cause damage to the property or its contents.

It should be noted that the following are specifically excluded from Premier Properties’ liability as managing agents;

Any rent or other costs not collected from the tenant where all reasonable steps, including legal action, have been taken to collect any arrears.

Any costs as a result of legal action taken by Premier Properties on behalf of the landlord.

Any damage or loss sustained as a result of tenant abuse to the property or the inventory items.

Direct or indirect loss to a landlord where the tenant claims Security of Tenure and fails to vacate on the date required by the notice to quit.

Any specific advertising costs over and above our normal parameters incurred with landlord approval to assist the search for suitable tenants.

GENERAL CONDITIONS

The signing of the agreement between Premier Properties and the Landlord invokes acceptance of the terms and conditions contained within this brochure.

Premier Properties will be entitled to commission if the company lets the said property whether instructed verbally or in writing.

On the signing of this agreement, the Landlord agrees that Premier Properties will have sole rights with regards to the letting and management of the property in question. If the Landlord nominates any other agent without the agreement of Premier Properties, Premier Properties will be entitled to a reasonable amount of compensation for any loss of business.

At the commencement of each tenancy, Premier Properties is entitled to the letting fee in full for the term of the tenancy.

In the event of any tenancy not being conducted by reason of our introduction being withdrawn, a fee shall be payable by the landlord to cover the fair and reasonable value of the work carried out and expenses incurred prior to the withdrawal of instructions. This fee shall not be less than £125.00.

The owner will provide the agent with such monies at the commencement of the tenancy or at any time thereafter to meet any outgoings not available from receipts.

The owner warrants that he/she is the sole owner of the leasehold or freehold interest of the property.

INDEMNITY

THE LANDLORD AGREES TO KEEP premier Properties fully and effectively indemnified in respect of any claim, liability, demand, cost and expense relating to the property or outgoings in respect thereof and in respect of any costs, charges or expenses incurred by Premier Properties under or in relation to these terms.

Any sum due to Premier Properties from the landlord under these terms shall, if not paid by the due date, be subject to interest at the rate of 4% above the base rate of Barclays Bank plc from the due date until payment. Such interest shall accrue on a daily basis and be payable before and after judgement.

LIABILITY

Premier Properties shall not be held directly or indirectly liable for any deficiency, loss, or damage to the premises, the fixtures, fittings or contents thereof, however caused, whether such fittings or contents are included in the inventory or not, or for the negligence or our servants or agents in relation to the said premises.

WHAT NEXT?

Now that you have read our brochure, terms and conditions and you want to discuss how we can help you let your property, you can contact us by the following means;

Telephone/fax Premier Properties on 01482 440554

E-mail us on info@premier-properties.uk.com
Call in to our office at: 29 Newland Avenue, 

                                     Hull,  

                                     HU5 3BE

OR

Simply complete the Agreement attached and fax to 01482 440554

Letting & Management Agreement

PREMIER PROPERTIES

I declare that I am the sole legal owner / joint owner of the freehold / leasehold interest in the property/properties listed below and I am authorised to give these instructions to Premier Properties.

I declare that I have read and understood the terms and conditions of business as contained in the brochure and am happy to comply with them.

I require the following service from Premier Properties. (Please tick box)

Full letting & management service  


PLEASE PRINT:

PROPERTY ADDRESS…………………………………………………………………………………

…………………………………………………………POSTCODES……………………..

 I/we am/are aware that I/we have a duty of care to the tenant particularly with regard to the maintenance and upkeep of the gas and electrical appliances. I/we acknowledge that the furniture and furnishings (Fire)(Safety)(Amendment) Regulations 1993 have been brought to my/our attention and to the best of my/our knowledge there is no furniture contained within the above property that contravenes the provisions of these regulations.

All gas appliances have a current gas safety certificate.

SIGNED………………………………………………..DATE……………………………

FULL NAME………………………………………………………………………………

HOME ADDRESS…………………………………… ………………………………….

…………………………………………………………… POSTCODE………………….

HOME TEL:…………..……………..WORK TEL………………….…………………..

MOBILE:……………………………E-MAIL………………………………………….


Letting & Management Agreement

INFORMATION SHEET
BANK DETAILS:
BANK: ……………………………………………………………………………………..

ADDRESS: ………………………………………………………………………………...

…………………………………………………  POST CODE: …………………………..

SORT CODE: ……………………………………………………………………………...

ACCOUNT NUMBER: ……………………………………………………………………

NAME ON ACCOUNT: …………………………………………………………………...

TELEPHONE (should be disconnected prior to tenant moving in):

TELEPHONE NUMBER: …...…………………………………………………………………

SUPPLIER NAME AND ADDRESS: .…….…………………………………………………….

…………………………………………………………..  POST CODE: ...…………………

ALARM CODE AND DETAILS:
CODE: …………………………………………

DO YOU HAVE A SERVICE AGREEMENT? 
YES / NO
COMPANY NAME AND ADDRESS: …………………………………………………………

…………………………………………………………..  POST CODE: ...…………………

PLEASE INDICATE WHO IS RESPONSIBLE FOR THE FOLLOWING:

ELECTRICITY:



TENANT / LANDLORD
IS IT A CARD METER?



YES / NO


WHERE IS THE METER SITUATED?..…………………………...…………………………………

SUPPLIER NAME AND ADDRESS: ………………………………………………………………………..

ELECTRICITY CHECK TO BE ARRANGED BY:
LANDLORD / PREMIER PROPERTIES

GAS:





TENANT / LANDLORD

IS IT A CARD METER?



YES / NO


WHERE IS THE METER SITUATED?..…………………………...…………………………………

SUPPLIER NAME AND ADDRESS: ………………………………………………………………………..

GAS CHECK TO BE ARRANGED BY:

LANDLORD / PREMIER PROPERTIES

WATER:




TENANT / LANDLORD

IS THERE A WATER METER?


YES / NO

WHERE IS THE METER SITUATED? ……………………………………………………………………...

WHERE IS THE STOPCOCK LOCATED? …………………………………………………………………

SUPPLIER NAME AND ADDRESS: ………………………………………………………………………..

…………………………………………………………………….  POST CODE:…………………………...

CURENT WATER LIABILITY PER MONTH / QUARTER ……………………………………………….

COUNCIL TAX:



TENANT / LANDLORD

TAX BAND AND MONTHLY PAYMENT: ………………………………………………………………...

LOCAL AUTHORITY AND ADDRESS: ……………………………………………………………………

…………………………………………………………………………………………………………………

……………………………………………………………………  POST CODE: …………………………...

DAY OF REFUSE COLLECTION: ……………………………………………………………….

OTHER MISCELLANEOUS INSTRUCTIONS: ……………………………………………...

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

PLEASE INDICATE WHAT PREFERENCES YOU HAVE BY CIRULING WHAT RESTRICTIONS YOU WISH TO LET YOUR PROPERTY WITH IF ANY:
DSS





YES / NO

PETS





YES / NO

SMOKERS




YES / NO

CHILDREN




YES / NO

STUDENTS




YES / NO
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